-

YcnoBus nepeBoO3KU
Conditions Carriage

1. C nonHon uHdopMauren n NMMUTOM BpeEMEHUN ANS

pencoB Iberia MOXXHO 03HaKOMUTbLCS B oumcax
iberia n no cnegyrowemy agpecy B MIHTepHeTe:
http://www.iberia.com/ru/limit-vremeni/

. 3a Bce eamHuLbl baraxa, BeC KOTOpbIX MpeBbIIaeT
23 Kr, B3MMaeTcs A4OMNoNHUTeNbHAa KBOTa B CBSA3M C
n36bITOYHLIM BECOM. MakcMManbHO AOMYCTUMBIN
BeC 3a eanHunuy baraxa cocrtasnser 32 Kr.

MNepeBo3Ka, KOTOpas BbIMNOJIHAETCSH B COOTBETCTBUMU
C AA@HHbIM JOFOBOPOM, PErysnpyeTcs HopMamMmn m
OrpaHNYeHnsAMN, CBSA3AaHHbIMK C OrpaHNYeHnem
OTBETCTBEHHOCTM, onpeaeneHHbIM1M MOHpeanibCKom
KOHBeHUuen oT 28 mas 1999 roga, pernameHTom
(EC) 889/2002 n pernameHToMm (EC) 261/2004.

MpeaynpexaeHne 06 orpaHnYeHUmn
OTBETCTBEHHOCTU: An14 Balwero nytewecrsmnsa MoryT
6bITb MpMMeHeHbl Kak MoHpeanbckas, Tak u
BapwaBckasa koHBeHUMN. B cooTBEeTCTBUM C
AAHHBbIMW KOHBEHUMAMU MOXeT bbiTb OrpaHnyeHa
OTBETCTBEHHOCTb aBManepeBO34YMKOB B Cliyyae
CMepPTU UNN NNYHbIX TPaBM, a TakXe NnoTepu uau
noespexaeHuns baraxa v 3agepXxKn pencos.

. C nonHon nHdopmaumer 06 ycnoBusix KOHTpaKTa
MOXHO 03HaKOMUTbCS B oducax Iberia n no
cneaylowemy agpecy B MIHTepHeTe:
http://www.iberia.com/ru/usloviya-kontrakta/ .
Ecnu Bbl XOTUTe OCTaBUTb NOXeNaHue nam
peknaMaumio, Kotopas no3BoJIMT HaM yayyLlnTb
Haww ycnyru, obpatuTecb No cneayrowemy agpecy.
Cnacubo 3a yaeneHHoe Bpems.

MouToBbIV agpec: LleHTp o6cnyxnBaHusa KIMeHTOB,
aboHeHTCKMI awmk 36.315, 28080 Maagpwua,
Mcnanusa. Agpec canTa:
http://www.iberia.com/ru/vzaimootnosheniyami-s-
klientami/
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The complete information regarding check-in
time limits for Iberia flights is avaliable in Iberia
offices and also in: http://www.iberia.com/time-
limit/

It will be apllied a charge for overweight to each
piece of baggage with more than 23kg. The
maximum tare allowed is 32 kg. Per piece.

The transport undertaken by virtue of this
conctract is subject to the rules and limitations of
Responsability established by the Montreal
convention on 28th may 1999, regulation (EU)
889/2002 and Regulation (EU) 261/2004.

Notice of liability limitations: the Montreal
convention or the Warsaw convention may be
applicable to your journey and these conventions
govern and may limit the liability of air carriers
for death or bodily injury, for loss of or damage
to baggage, and for delay.

The complete conditions of contract are available
in any Iberia office and in the following internet
address: http://www.iberia.com/bills/conditions/
. If you have any suggestion or complaint to
improve the service, let us hear from you in the
address bellow. Thank you for taking the time to
contact us.

Mailing address: customer relations, P.O. box
number 36.315, 28080 Madrid, Spain. Web
address: http://www.iberia.com/customer-
relations/

C nHdopMaTMBHON Lenbio Bbl MOXeTe paccunTaTb
Bblbpockl CO2, cBsi3aHHbIe C Bawmm nepeneTtom,
3abpoHMpOBaHHbBIM Ha canTe
http://grupo.iberia.es/rsc/calculadoraco2/

For your information and contribution, if you

consider it appropriate, we invite you to check the
CO2 emission your scheduled flight will produce at
http://grupo.iberia.es/rsc/calculado raco2/



